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1 GETTING STARTED WITH THE
EC-REACT TOOL

The EC-REACT (Representative Actions Collaboration Tool) is a secure, restricted platform designed for
exchanging information across the EU about representative actions, as set up by the Representative Actions

Directive (EU) 2020/1828.

For more information on representative actions please consult the European Commission website.

Note that this tool has restricted access. If you need access to the tool you need to go through the access
procedure. This procedure has the following steps (find more details on each step below):

1. Log in via the home page;
2. Complete the access request form;
3. Wait for your request to be evaluated.

1. Navigate to the following url: https://representative-actions-collaboration.ec.europa.eu/.
The system will display the following page:

M| .| EC-REACT 5,75
Representative Actions Collaboration Tool

@

ive Actions Ci ion Tool, 'EC-REACT"

The Representative Actions Collaboration Tool, 'EC-REACT'

The Representative Actions Collaboration Tool, ‘EC-REACT’, is a secure and restricted electronic platform for information
exchange across the EU on the representative actions as set up by Representative Actions Directive (EU) 2020/1828. For more
information on representative actions please consult the European Commission website.

This platform is developed, managed and hosted by the European Commission, pursuant to Article 14(3) of the Representative
Actions Directive. For any questions related to the functioning of the platform or support needs, please contact the support team
at JUST-EC-REACT@ec.europa.eu.

What ‘EC-REACT is for?

The goal of EC-REACT is to support the effective functioning of representative actions for the protection of consumers' collective
interests, as established by Directive (EU) 2020/1828. The platform facilitates the following:

- EU Member States can notify the European Commission of the qualified entities they have designated to initiate cross-border



https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32020L1828
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32020L1828
https://ec.europa.eu/info/law/law-topic/consumer-protection-law/injunctions-directive_en
https://representative-actions-collaboration.ec.europa.eu/

2. To register in the EC-REACT Platform, click on the ‘Login’ button
on the top right of the screen.
You will be redirected to the EU Login Account.

& Login Translate

If you have an EU Login account, use your email and password to log in. —

If you do not have an EU login account, click on ‘Create account’.

Complete all mandatory fields (First name, Last Name, email,
confirm email).

Acknowledge the privacy statement and click ‘Create an account’.
You will receive a confirmation link by e-mail. This link is only valid
for a limited time.

Click the link and set a new EU Login Password. If the link appears
broken in your email, copy and paste the entire URL into your
browser’s address bar.

Click on ‘Submit’.

prm for information
2020/1828. For more

3) of the Representative
pntact the support team

Choose your verification method: EC-REACT requires 2 Factor Authentication
(2FA). This means you need to perform two steps to log in: first your
password and then an additional verification method.

EU Login offers various 2FA options. You can choose from:

The EU Login Mobile App, to use with the PIN Code (requires downlading
and installing the EU Login mobile application for iOS or Android)

The elD, to use the “elD Authentication” feature

A Security Key, such as Yubico, Kensington or Google security keys,

to use the “Security Key or Trusted Platform” feature Important note:
A Trusted Platform, such as Windows Hello, to use the “Security Key
or Trusted Platform” feature

To find out more about each option and how to configure, see

What second factor can | configure with my account?

|

You must use your personal
professional e-mail
address, using a corporate
domain name. Anything else,
like (non-personal) e-mail
addresses from public e-mail
providers (hotmail, gmail etc,
will be rejected).

3. To log in the EC-REACT Platform:

Enter your EU Login email and click ‘next’
You will be requested to enter your password and select your verification method
Click the dropdown menu and ensure your prefered verification method is selected

-
- 0

Insert your EU Login password and complete your chosen verification method

>



https://trusted-digital-identity.europa.eu/eu-login-help/what-second-factor-can-i-configure-my-account_en
mailto:EU-LOGIN-EXTERNAL-SUPPORT%40ec.europa.eu?subject=

4. You will be redirected to the access request form.
Fill out the form providing personal and professional

information.

Username

Email address

First name

Family name

First name (Latin
characters only)

Family name
(Latin characters
only)

Identification
document

Code of conduct

Your function

Full name of

the organisation
you represent

(in your language)

Full name of
the organisation
you represent
(in English)

Department

Job title

Country

Document for
EC-REACT Access

Automatically filled in
(data taken from your EU Login account).

Automatically filled in
(data taken from your EU Login account).

Automatically filled in
(data taken from your EU Login account).

Your surname will be automatically filled in
(data taken from your EU Login account).

Fill in this field if your name is written in
a different alphabet.

Fill in this field if your name is written in
a different alphabet.

Upload a scanned copy of your badge.

This helps the access manager verify your
identity. Note: This document will be deleted
after the access procedure.

Download the code of conduct, sign it,

and upload it back into the tool.

Note: This document will be deleted after the
access procedure.

Select the option from the drop-down list that
best describes your role.

Enter the name of your organisation
in your local language.

Enter the name of your organisation in English.

Enter the name of the department, unit, or group
you work in.

Enter your job title.

Select the country where your organisation
is located from the drop-down list.

Proof of designation of QE, Proof of being able
to represent the QE, Proof of belonging to MS
authority/court

Organisation/bodylentity you reprasant

Your function Country

Full name o1 The fady you repRESeTs (In your [anguags)

Select 3 e -

Fullinama of the Bady you represont (In Englisn]

Dapanment* Jobtite”

501 of Baing able 10 represant the QE, Prost of balanging to MS autnarityicourt

Awispam |{i Audlo version Ralash

WMova the sidr 0 the lower of twie/afy=Weo or 25.
Youve selecsea 0

Important note:

If you are a representative

of a National Contact Point
(NCP), please specify whether
you are an NCP under Art. 5(5)
or an NCP responsible for the
transposition.




Once you have completed the form, click ‘Save’. The system will then display a new screen where you can
request access to different parts of the EC-REACT tool.

The EC-REACT tool is divided into smaller sections called workspaces. Each user must request access to one or
more workspaces to use the system. On the next screen, select the workspaces you need access to.

.
HE . EC-REACT

Representative Actions Collaboration Tool QE = MEMBER'S NAME @

@ | National Contact Points v | Judiciary and Administrative Authorities | Qualified Entities “ | Information on representative actions | Users | Internal Workspaces

Home > ANDY CHRYSOPOULOU > Request access

Request access

Member since « National Contact Points ¥
03/10/2024 - 13:09

o Belgium

o Bulgaria

> Croatia

o Cyprus

o Czech Republic

o Denmark

o Estonia

o Finland

o France

o Germany

o Greece

o Hungary

o Iceland

o Ireland

Italy

o Latvia

o Lithuania

o Luxembourg

Important note:

You will only be granted access to workspaces relevant to your stakeholder group.
For example, workspaces under NCPs are exclusively for NCP representatives.

Once you have selected your main workspace, the system will display a new screen where
you must choose your user role.

Your user role determines what actions you can perform within the workspace.

o Operational user: can read and add content, as well as edit their own content.
» Workspace manager: can manage and maintain the content and structure of a specific workspace.

Select your role and click the ‘Request Access’ button.

Your request will now go through an acceptance procedure. You will be notified about the acceptance
or rejection of your request.
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1.4 FOR ALL USERS

All users should request access to the workspace Information on Representative Actions.

1.5 FOR NCPS ONLY

If you are a National Contact Point of an EU MS, you should request access
to up to 6 additional relevant workspaces:

Your national workspace ( Q

Reporting on representative actions
Transposition

oOnAUWNRE

Notification of Qualified Entities
Compliance by Qualified Entities
Coordination of representative actions D

1.6 FOR QUALIFIED ENTITIES ONLY _—

If you are a Qualified Entity, you should request access to up to 2 additional relevant workspaces:

1. Qualified Entities
2. QE Communication Toolbox

1.7 FOR JUDICIARY AND ADMINISTRATIVE AUTHORITIES ONLY

If you are a member of the Judiciary and Administrative Authorities, you should request access
to up to 1 additional relevant workspace:

1. Judiciary and Administrative Authorities

1.8 FOR ECC ONLY

If you are a member of an ECC, you should request access to up to 1 additional relevant workspace:

1. ECCs on RAD

1.9 FOR RESEARCHERS ONLY

If you are a member of academia, you should request access to up to 1 additional relevant workspace:

1. Researchers




To request access to additional workspaces, see the steps below.

1. At the top-right corner of the EC-REACT tool,

hover over your name and select ‘Access requests’. =
ransiate

MEMBER'S-NAVE €
View profile
1ation on rep Access requests
Notification settings

Leg out

Close this message @

I, 'EC-REACT'

atform for information
d by the European
-EC-REACT@ec.europa.eu.

2. The system will display the following screen:

European |
M| ::.| EC-REACT

Representative Actions Collaboration Tool Z ) MEMBER'S NAME €@

@ | National Contact Points v | Judiciary and Administrative Authorities | Qualified Entities v | Information on representative actions | Users | Internal Workspaces v

Home > ANDY CHRYSOPOULOU

View profile  Editprofile  Access requests  Notification channels
Member since

03/10/2024 - 13:09
Acive  Inactive

Apply for access.

Role

Lasthandled on  Approval

Role Registered on state fperations

Workspace: Compliance by Qualified 5/2/2025 - 5/2/2025 - elive Rears
Entities - Workspace Manager 15:27:10 15:27:10

Workspace: Coordination of Representative 50212025 - 5/2/2025 -
Actions - Workspace Manager 15:27:10 15:27:10

3. On this page, you can request access to a specific workspace.
4. To request access to another workspace, fill out the section under ‘Apply for Access’.
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Then, select the workspace you wish to access from the list below.

M .| EC-REACT

Representative Actions Collaboration Tool Al ¢ MEMBER’'S NAME €@

@ | National Contact Points v | Judiciary and Administrative Authorities | Qualified Entities v | Information on representative actions | Users | Interal Workspaces v

Home > ANDY CHRYSOPOULOU > Request access

Request access
Member since « National Contact Points P
03/10/2024 - 13:09
« Information on representative actions

« Judiciary and Administrative Authorities

* Qualified Entities.

EC-REACT Contact us About us
Contact information of the DG About
e Directorate-General for Justice
Contact
RAD
Related sites Cross-border Qualified Entiies
Rolated Domestic Qualified Entties

National Contact Points

On the next screen, indicate your user role for the workspace and click the ‘Request access’ button.

You should select the following role:

Operational User: Read/add content and edit your own content.

Your request will then be reviewed, and you will receive a notification regarding its acceptance or rejection.




2 NAVIGATING YOUR WORKSPACE

In your workspace, you will find resources and tools for sharing information and collaborating with
relevant stakeholders.

To start a discussion:

1. In the Workspace menu on the left sidebar, click on Discussion Forum.
2. Click the ‘Create Discussion’ button.
3. Enter the title for your discussion in the Subject field and complete the body text.

.| EC-REACT
m ::. EC-

Representative Actions Collaboration Tool Q & ¢ &  MEMBERSNAVE O

@  National Contact Points v Judiciary and Administrative Authorities = Qualified Entities v Information on representative actions | Users | Internal Workspaces

Home > Project Team C. Toolbox > Discussion forum > Add forum topic to Project Team C. Toolbox

Add forum topic to Project Team C. Toolbox

Home

Subjoct *
Discussion forum

List of users
Body ( Edit summary )

FOLDERS
0. RETROPLANING
1. VISUAL IDENTITY

2. SAVE THE DATE

About text formats

. . .. . AddAttachment
4. By default, discussions are visible to all users in the

workspace. If you would like to restrict visibility, click
‘Select Specific operational responders’.
You can then choose the specific users who will be able
to see your discussion.

5. To publish your discussion, click ‘Save’.

Space

|:| Select Specific operational responders

m C. Toolbox




To start a request:

1. In the Requests menu on the left sidebar, click either My Requests or All Requests.
2. Click the ‘Create Request’ button.
3. Enter the title of your request in the Subject field and complete the body text.

H| -l EC-REACT

Representative Actions Collaboration Tool oy =) ) Lo MEMBER'S NAME @

@  National Contact Points v Judiciary and Administrative Authorities = Qualified Entities v Information on representative actions = Users | Interal Workspaces

Home > Project Team C. Toolbox > Discussion forum > Add forum topic to Project Team C. Toolbox

Add forum topic to Project Team C. Toolbox

Home 5
Subject
Discussion forum

List of users
Body ( Edit summary )

Paragraph vEvE = - iZvB U

O 5 some

0. RETROPLANING
1. VISUAL IDENTITY
2. SAVE THE DATE

About text formats

4. By default, requests are visible to all users in the £d Atlachiment

workspace. If you would like to restrict visibility, click
‘Select Specific operational responders’.
You can then choose the specific users who will be able
to see your request.

5. To publish your request, click ‘Save’.

Space

‘ Project Team C. Toolbox

|:| Select Specific operational responders

:




To send a private message:

1. Hover over the envelope icon in the toolbar and click on ‘Create new’.

2. Complete the mandatory fields. When adding the addressee, start typing their name in the ‘To’ field, and a

list of relevant users with access to the workspace will appear.
3. Once you have completed the message, click ‘Send Message’.

Messages
ation on representative actions | Usel|

There are no néw messages

Create new View

To add an event:

1. In the sidebar, under the calendar,
click the ‘Add Event’ button.

2. Complete the mandatory fields by adding
the event details.

3. Once you have finished, click ‘Save’.

@
L\v

M

Country overview | B

Interactive maps

® Add folder

%) CALENDAR v
April 2025

Mon Tue Wed Thu Fri Sat Sun
3 4 5

" 12 13

18 19

@ Add Event

B UPCOMING EVENTS v

First WEBINAR for QEs

EU Conference
10

09:15 to 12:156




3 USER SUPPORT

If you have any questions or encounter technical issues with the EC-REACT system, please contact the support
team at: JUST-EC-REACT®ec.europa.eu.



mailto:JUST-EC-REACT%40ec.europa.eu?subject=




